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Environmental policy

The environmental policy of ROBINSON Hoteles Espafia & Portugal, an organization
dedicated to elite tourism, applied to the management of all the services and activities
developed in its facilities, is inspired by three basic principles: compliance with all applicable
regulations related to its aspects environmental, continuous improvement of the activities
carried out and environmental protection with a preventive approach.

To implement these principles, the management of ROBINSON Hoteles Espafa & Portugal
undertakes to carry out the management of all its establishments as described below:

» Adopting all necessary measures to ensure compliance with all applicable regulations
related to the environmental aspects of our activities and services at European, State,
Autonomous and local level, as well as the voluntary requirements that the organization
subscribes.

» Adopting the necessary measures to prevent and minimize pollution associated with the
activities carried out, as well as the optimization of the consumption of natural resources,
raw materials and energy.

» Ensuring the quality of the environmental environment close to its facilities, promoting the
respectful use of the same by employees and customers.

» Controlling the environmental aspects and impacts derived from the different activities
carried out in their different establishments, thus ensuring their adequacy with respect to
this policy and its maintenance within the established levels.

» Assessing in advance the potential impact on the environment of all new activities and
services performed, taking the necessary preventive measures to minimize or eliminate its
impact.

» Defining and reviewing periodically and the environmental objectives and goals established
in compliance with this environmental policy, within the process of continuous improvement
of our actions with respect to the environment.

» Disseminating the environmental policy among all employees, subcontractors, suppliers
and customers of ROBINSON Hoteles Espafia & Portugal.

» Training and training each employee, making them partakers of respect for environmental
policy and extending the scope of training and environmental awareness to customers.

» Implementing and keeping up to date an Environmental Management System applicable to

the management of each of the establishments, which implies collective effort, security of
action and results.
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